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M-SPIRIT Reports

Presentation Overview
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M-SPIRIT Reports

WIC Director Reports

Many new fields did not have a value in 

the old system (id & residency proof, How 

Heard About WIC)

Old Risks were “Bundled” (example on 

Next Slide)
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M-SPIRIT Reports 

Example of Bundled Risks
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Useful Reports

Appointments Kept/Missed 
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Useful Reports:
Appointments Kept versus Missed

Shows ratio of kept vs missed 

appointments

Useful if you check daily by 

clinic

Useful if your staff has been 

utilizing the M-SPIRIT 

schedule
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Useful Reports:

Breastfeeding Peer Counselor 

(BFPC) Activity

7



Useful Reports:

Participation versus Enrollment

State Office must have run the End of Month (EOM)

State Office informs clinics via the WIC Newsletter 

when EOM has been run

State Office strives to run EOM by the end of the 

next month and will run it as soon as feasible

Choose Month

Participation Count

Enrolled Count

% Participation
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Useful Reports:

Participation versus Enrollment (cont.)

Enrollment – Enrolled in the 

program (not necessary picked up 

benefits)

Participation – If client received 

benefits qualifying her for 

participation for that month
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Useful Reports:

Participation versus Enrollment (cont.)
Example: February is month chosen. 
Benefits due to client for the period 
February 15th to  March14th

Comes in February 15th: Participation 
counted for February. If 3 months of 
benefits are printed for the participant, 
they are counted for February, March and 
April

Comes in March 1st: Participation 
counted for February

Comes in March 15th: Participation 
counted for March 10



Useful Reports:

Participation versus Enrollment (cont.)

What about fully breastfeeding 

infants, they don’t receive printed 

benefits? 

As long as the infant and the 

breastfeeding mom are linked and 

fully breastfeeding and

The mom is being counted as 

participating

The infant will be counted
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Useful Reports:

Notice of Ineligibility
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Useful Reports:

Certifications Due

Lists participants due for 

subsequent certification

Date Range

Flathead Agency used this 

to help plan staffing/ 

scheduling during Spring 

Public Health Conference!
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Useful Reports:

Pending Certifications

Lists participants whose 

certifications are pending

Reason why pending (no 

proof of income, residency, 

etc.)
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(Currently) 

Not Useful Reports
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Types of Reports that 

Do Not Exist in M-SPIRIT 

(Not Pre-canned)
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Custom Reports

Wish List

17



Custom Reports 

Wish List – Caveats
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Custom Reports 

Wish List – Considerations

Reports requested prior to M-SPIRIT
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Custom Reports

Delivery
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Custom Reports

Turnaround
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Reports

Other Items
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Other Items

Local Use Questions
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Other Items

Ad Hoc Reports
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Other Items

Reports Task Force
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Questions?

Reports
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